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TOPICS
      Service vs. Experience
      From The Inside-Out
      Do The Opposite of Everyone Else 
      Play The Right Role
      Reframe What It Is You Really Do
      Eliminate Friction Points
      Your Set-Up & Your Punchline
      Nice vs. Kind
      Improv Lessons in Customer Service  

Delivering Customer
Service Is So Boring....

CREATING AN
 UNFORGETTABLE

EXPERIENCE IS  
TRANSFORMATIONAL

Jim UhlJim Uhl
2X Best-Selling 

Author
Master Instructor
Gallup Certified 
Strengths Coachwww.rwd.org/cs-training

$150
 A highly engaging & participative experience

September 12, 2024
8am to 12pm

Rowland Water District
3021 Fullerton Rd.

Rowland Heights, CA 


